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0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

$V LQIRUPDo}HV FRQWLGDY QHVWH PDQXDO HVWmMR VXMHLWDV D DOWHUDOo}HV VHREBX(L VERGWWURLS RAHSDU{QHFO D6 $

5HVWULo}HV GH 8VR

$17(6'(,1,8,$5 $ 23(5$5 (67(62)7:$5( /(,$ $7(17$0(17( (67( 0318$/ 3$5% (9,7$5 (5526 '( 352*5$0$d-2 48( 32'(0
75$9$5 2 &20387$'25

* $WHQomR  (67( 62)7:$5( 620(17( 32'( 6(5 ,167$/$'2 (0 &20387$'25(6 &20 6,67(0% :,1'2:6 32668,1'2 2
6,67(0% 23(5$&,21%/ 326

$ 6,352(/ ,1'8675,$ (/(75D1,&$ 6$ 5(6(59% 6( '2 ',5(,72 '( 1-2 6( 5(63216$%,/,=$5 62% 0$8 )81&,21$0(172 2
62)7:$5( 6( 1-2 )25(0 $7(1','$6 $6 &21',d®(6 $&,0% 0(1&,21$'$6
26 O 0,85262)7 :,1'2:6 O VmR PDUFDV 5HJLVWUDGDV GD OLFURVRIW &RUSRUDWLRQ

&RQWU{OH GH 3%DFNXS’

1ImR IRL GLVSRQLELOL]DGR QHVWH VRIWZDUH XP VLVWHPD GH EDFNXS GHYLGR DR WDPDQKR GRV DUTXLYRV XWLOL]DGRV SHOR V
URGDU HP QtYHOO28VRUQRX VH LPSUDWLFiYHO XWLOL]DU R VLVWHPD GH %$&.83 GLVSRVWR SRU HVWH VLVWHPD RSHUDFLRQDO

2SHUDomR H[HFXWDGD SRU RSHUDGRUHV GH QtYHO PDLV DYDQoDGR FRP ERP FRQKHELFMRVERWWPDBIYWWIDPBOKDU FRP D
WUDQVIHUrQFLD RX EDFNXS GRV DUTXLYRV GH RSHUDomR DWUDYpV GH FRPSDFWDGRUHV GH DUTXLYRV RX R EDFNXS GR '26
(VWH VRIWZDUH QmR HVWi SUHSDUDGR SDUD WUDQVIHUrQFLD GH DUTXLYRV HP UHGH GH FRPSXWDGRDQERHIAPR D QtYHO
RSHUDomR
1mR p SRVVtYHO WUDQVIHULU RV DUTXLYRV JHUDGRYV SHOR DSOLFDWLYR 660 SDUD RXWURYV DSOLFDWLYRV FRPR :RUG ([FHO $FFI
e FRQYHQLHQWH FRQVXOWDU D HPSUHVD GH LQIRUPIWLFD TXH IRUQHFHX R FRPSXWDGRU VREUH TXDO PHLR RX TXDLV RXWURV
DUTXLYRV TXH HYWHMDP GLVSRQtYHLV RV TXDLV HVYWD HPSUHVD SRVVD GDU RULHQWDomR H VXSRUWH QR XVR GRV PHVPRV

2V LWHQV VLQDOL]|DGBRVRRAPDUFDV UHJLVWUDGDV

,QVWDODomR GR 6RIWZDUH D SDUWLU GR GLVTXHWH
&RORTXH R GLVFR GH LQVWDODomR GHQRPLQDGR 660 QD XQLGDGH FRQWURODGRUD GH GLVFR FRUUHVSRQGHQWH

$SyV FRORFDU R GLVFR QD XQLGDGH FRQWURODGRUD GLJLWH
$ H SUHVVLRQH D Y{¥AEODD VHIXLU GLILWH

LQVWDODSUHVVLRQH D WRAEOD
,QLFLD VH R SURFHVVR GH LQVWDODomR GR VRIWZDUH DSOLFDWLYR 660 $SyV LQVWDODGR WHUHPRV XPD SDVWD FRP D GHQRPLQDol
DUTXLYRV &OLHQWHV UOQ

6VP FIJ

6VP H[H

7DEHODV UOQ

3DUD LQLFLDU D RSHUDomR GR VRIWZDUH DSyV D LQVWDODomR GLILWH
VVP H SUHVVLRQH D \RAEOD

3DUD LQLFLDU R VRIWZDUH DSyV R UHLQIFLR GR FRPSXWDGRU GLILWH
FG?VVPH SUHVVLRQH D \IREOD
D VHJIXLU GLILWH
VVP H SUHVVLRQH D \({RAEOD

620(17( 3$5% 23(5$'25(6 $9$1d$'26

&DVR VHMD GHVHMDGR LQLFLDU DXWRPDWLFDPHQWH R VRIWZDUH DSyV R 5(6(7 GR FRPSXWDGRU

ORGLILTXH R FRQWH~GR GR DUTXLYR &RQILJ VIV SDUD

)LOHV

%XIIHUV

ORGLILTXH R FRQWH~GR GR DUTXLYR $XWRH[HF EDW SDUD

&G?VVP

VVP

(VWD RSHUDomR p YDOLGD VRPHQWH SDUD TXDQGR R VLVWHPD IRU LQVWDODGR FRP R '26
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SH’BOG L® 6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RVZDUH GH ORQLWRUDPHQWR 660

7HOD GH (VSHUD SULQFLSDO

,QVWDODomR GR 6RIWZDUH D SDUWLU GR GLVTXHWH

$R LQLFLDU R VHX VLVWHPD 660 HP XP PLFURFRPSXWDGRU 3& WHUHPRYV D WHOD GH HVSHUD FRQIRUPH D ILIXUD

8VXIULR 6WDWXV
3HUVRQDOL &03/86
SS Soft Sistema de Monitoramento o
Linhas OCORREWCIAS PEHDENTES CLIEWTES QUE HAD LIGARAR
X X 1]
6WDWXV -
rotocolo
/,1+$6 H
3URWRFI Hodo
REGISTRO
Opcoes \/ &OLHQWH\
<F1» CLIENTE 1mR
<FZ» OPERADOR /LJDUDP
%) SUPERVISOR
7HFODV ( RDODUP

<F4> CONFIGURA

)81d-2 <F%» LIG-DESLIG

CONTHA EVENTO Sl PARTIC H % CLIENTES QUE MAD DESLIG.
<F10% TERMINA
&ROWDGR rencias [P --—-  CENTRAL \WICIALIZADA 00 10:4 2
RECEEIDAS
GH HYHQV g &OLHQWH\
TRATADAS QmR
= 'HVOLJIDUL
= PENDENTES R DODUPI
, oooo
DWD H KRU Data Atual
GR VLVWHF 05.-10.-2005
Hora Atual N\
10:55: 52 Utilize as Setas & as tet:las/A \“"“"‘—“‘Q P> {PG| &DPSR SFa Navegar.
AOEMCO SIPROEL S.A. &DPSR Gl $/$50(6 Uz.19 10-02
sHaLVvwe b\ T )

JLIXUD  7HOD 3ULQFLSDO

8VXiULR 3HUVRQDOL]DGR

&DPSR GHVWLQDGR SDUD R QRPH GD (PSUHVD GH 6HIXUDQoD R TXDO FRQVWDUi FRPR FDEHoDOKR QRV UHODWyULRV LPSUHVVRV HQ

/LQKDV

,QGLFDGRU YLVXDO GD VLWXDomR UHDO GDV OLQKDV WHOHK{QLFDV FRQHFWDGDV D FHQWUDO &03/86 VHQGR

&RU RSDFD 6HP PyGXOR GH OLQKD QHVWH FDQDO
&RU YHUGH 0yGXOR GH OLQKD DWLYR Linn
&RU YHUPHOKD YDOWD OLQKD WHOHI{QLFD o‘gozs

3URWRFROR

,QGLFDGRU GR WLSR GH SURWRFROR GD ~OWLPD FRPXQLFDomR TXH IRL UHFHELGD

08660B5 '2& 3DJH RI
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ORGR

,QGLFD TXDO RSHUDGRU HVWi KDELOLWDGR QR PRPHQWR 5HJLVWUR 6XSHUYLVRU 2SHUDGRU RX

2So}HV

,QGLFDGRU GDV WHFODV GH IXQomR VHQGR

) *&OLHQWH $FHVVD IXQo}HV GH DOWHUDomR H FRQVXOWD GD FRQWD GR FOLHQWH
) *2SHUDGRU +DELOLWD 'HVDELOLWD WURFD RSHUDGRU DWXDO
) *6XSHUYLVRU +DELOLWD 'HVDELOLWD R DFHVVR GR VXSHUYLVRU
)  *&RQILIXUD $OWHUD RV GDGRV GH RSHUDomR GR VRIWZDUH
) /LJ'HVOLJIDGR $WXDOL]D RV FDPSRV FOLHQWHYV TXH QmR OLJDUDP GHVOLJDUDP R DODUPH
) 7THUPLQD )LQDOL]D D RSHUDomR GR VRIWZDUH
2FRUUrQFLDV

&RQWDGRUHV GH HYHQWRV JHUDLV GD RSHUDomR GR VRIWZDUH FRQWDP WRGRV RV HYHQWRV UHFHELGRV DR UHLQLFLDU R V
JHUDGRV

'DWD H +RUD

,QGLFDGRU GD KRUD H GDWD DWXDLV GR FRPSXWDGRU

2FRUUrQFLDV 3HQGHQWHYV

&DPSR GH UHFHSomR GRV HYHQWRYV GH DODUPH GLVSDURV HP SHQGrQFLD RV TXDLV QHFHVVLWDP GH LQWHUYHQomR SHOR RSHUDC

&DPSR GH 5HILVWURV

&DPSR GH UHFHSomR GRV HYHQWRYV TXH GLVSHQVDP LQWHUYHQomR SHOR RSHUDGRU 3DUD OLPSDU HVWD WHOD SUHVVLRQH D W
WHOD VRPHQWH R ~OWLPR HYHQWR UHFHELGR

6WDWXV GD &P30XV

,QGLFDGRU GH FRPXQLFDomR GD FHQWUDO &03/86 FDVR R FRPSXWDGRU SHUFD D FRPXQLFDomR FRP D FHQWUDO R FDPSR PXGD
$7,9% SDUDL$7,9$ H RXYH VH XP ELS UiSLGR GH DOHUWD FRPR LQGLFDGRU VRQRUR GHVWD IDOKD OHYD DSUR[LPDGDPHQWH PLQ ¢

&OLHQWHYV TXH QmR /LIDUDP

/LVWD GRV FOLHQWHY TXH GHYHULDP HVWDU FRP R DODUPH OLJDGR QR KRUIULR DWXDO H QmR R OLJDUDP DLQGD 3DUD LPSULPLU
3)” VRPHQWH VH HVWLYHU QD WHOD = XVH D WHFOD 37$%"

&OLHQWHYV TXH QmR 'HVOLJDUDP

/LVWD GRV FOLHQWHYV TXH GHYHULDP HVWDU FRP R DODUPH GHVOLJDGR QHVWH KRUIULR H QmR R IL]JHUDP DLQGD 3DUD LPSULPLU
3" VRPHQWH VH HVYWLYHU QD WHOD + XVH D WHFOD 37$%’

08660B5 '2& 3DJH RI
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0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

&DPSRV GD 7HOD ,QLFLDO

SSM Soft Sistema de Monitoramento
Linhas NCORRENCIAS PEHDENTES CLIENTES GUE _HAD LIGARAH
e | BB MR IEEER @8 HBE
Ernotocolo Q001 OISPARO - PERIMETRO Q01 o1 11: 25104
CONTACT_IO o001 DISPARO — PERTMETRO 04 11:22:07
Modo
REGISTRO
DOpcoes
<F1> CLIENTE
<F2» OPERADOR
<F2r SUPERUISOR
<F4r CONFIGLURA
<F5> LIG-DESLIG
CONTA EVENTO 5.0 PARTIC HORA CLIENTEZ QUE HAD DESLIG.
SEIOn TERILNT | — PERIMETRO RESTAURADD oo1 o1 11:22:22
Ueonrentiss 0001 RO RESTHURADD 0oz 01 11:22:19
RECEEIDAS a0t a0z o1 11122118
aoai a0 a1 11:22:13
o013 ann1 a0z o1 11:22:10
She 110 11:20: 32
TRATADAS o001 a0z o1 11:19: =1
— i 11:15g14
oot
PENDEMTES
o004
Data Atus
05102008,
Hora At
11:22: 28 Utilize as Seta% /as teclas <Tﬁ87 IENTER> <Pg \<PGDN> <END¥ \i Funcoes para navegar.
AOEMCO s/ /L Suh / / / l \ \ \\22003-1 UZ.19 1002
&217% 3$57.& +25%

(9172 68

&RQWD

5HIHUH VH D FRQWD GH FOLHQWH GD LQIRUPDomR UHFHELGD
(YHQWR

OHQVDJHP UHIHUHQWH DR HYHQWR QXPHUR HQYLDGR OLVWDGD QR &DPSR GHVFULomR GR FDGDVWUR GR FOLHQWH RX GD WDEHOD
68

&DPSR GH VHWRU RX XVXiULR QHVWH FDPSR SRGHP VHU UHFHELGDV DV VHIXLQWHV LQIRUPDo}HV

3URWRFROR 6,352(/ &yGLIR GH HYHQWR XQLGR DR Q~PHUR GR VHWRU '$

3URWRFROR &yGLIR GH HYHQWR GH KDWp )K DWp FyGLJRV KH[DGHFLPDLV

3URWRFROR H &yGLIR GHHYHQWR GH KDWp))K DWp FyGLJRV KH[DGHFLPDLV

3URWRFROR &RQWDFW ,G 5HIHUH VH DR Q~PHUR GD VHQKD XWLOL]DGD XVXiULR RX DR Q~PHUR GR VHWRU GR DODUPH QR
)%, 6XSHU )DVW &yGLJR GH =RQD 8VXiULR XQLGR DR FyGLJR GH 6LQDO

127$ &yGLJIR GH HYHQWR VLJQLILFD D PHVPD FRLVD TXH FyGLJR GH UHSRUWDJHP RX 5HSRUW &RGH YHU LWHP

3DUWLOmMR

&DPSR UHIHUHQWH DR FyGLJR GD 3DUWLomR GD FHQWUDO LQVWDODGD QR FOLHQWH TXH VRPHQWH p XWLOL]DGR QR SURWRFROR &
+RUD

ODUFDomR GD KRUD GH FKHJDGD GR HYHQWR QR FRPSXWDGRU

08660B5 '2& 3DJH RI
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®
SIPnoel 0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

&RPR FRQILIXUDU R 6LVWHPD

$QWHV GH VHU XWLOL]DGR SHOD SULPHLUD86] 8 NRHIWERUFRQILIXUDGR\BKIOLR SDUD LVWR REHGHo0D D VHIXLQWH VHTXrQFLD

3UHVVLRQH D WHFOD

$SDUHFHUI D WHOD FRQIRUPH D ILIJXUD DEDL[R

SSM  Soft sistema de Monitoramento i
- <F1» SURERVISOR

CLIENTES BUE HAD LIGARAM

Linhas OCORRENCIAS PENDENTE:

Protocolo

¢F2» SISTEMA
(F3» EVENTDS
(F4  INTERVENCOES
(ESC) RETORM

Ocorrencias
RECEBIDAS I

0000
TRATADAS

0000
PENDEMTES

o000

Modo

REGISTRO
Opcoes
<F1» CLIENTE

<F2» OPERADOR

F4r © RA

Data Atual
05102005
Hora Atual

10 42: 58 Utilize as Setas e as teclas {TAB:> <{ENTER: {PGUP> {PGDN: <END» e de Funcoes para navegar.

0807220034 U213 1002

ADEMCO SIPROEL S.A.

JLIXUD  )XQo}HV GH &RQILIXUDomR

6HQKD GR 6XSHUYLVRU

)XQomR GHVWLQDGD SDUD UHJLVWUDU SHEX SAWHUDD $RVWHULRUPMRQKD GR VXSHUYLVRU FDPSR DOIDQXPpULFR GH GtILWRV
6RPHQWH D VHQKD GR VXSHUYLVRU SHUPLWH DFHVVR DR FDGDVWUR DOWHUDomR H H[FOXVmR GH FRQWD GH FOLHQWHV

3UHVVLRQH D WHFBBB(59,625

(QWmMR GLJLWH D VHQKD GHVHMDGD H SUHVVLRQH (17(5
&RQILUPH D VHQKD H SUHVVLRQH (17(5 6HQKD

&DVR GHVHMH PDQWHU D VHQKD GHVDELOLWDGD VHP VHQKD SUHVVLRQH VRPHQWH (17(5
1HVWH FDVR DV VHQKDV GH RSHUDGRUHV WHP SRVVLELOLGDGH GH DFHVVR HP TXDOTXHU QtYHO GH DFHVVR

1(0%5( 6( (67% 6(1+$ 1-2 32'( 6(5 (648(&,'$

08660B5 '2& 3DJH RI



SIPROEU ObGXDO BRIZOUR CH OROLWRUDPHQWR 660

&RQILIXUDU R $PELHQWH

3UHVVLRQH D WHFEEY (0$

(QWmR DSDUHFHUi D WHOD FRQIRUPH D ILJXUD DEDL[R

JLIXUD  7HOD GH FRQILIXUDomR

2V FDPSRV +25% $78%/ H '$7$ $78%/ OmR SHUPLWHP DWXDOL]DomR SHOR XVXiULR
3DUD LU SDUD R SUy[LPR FDPSR XWLOTJ%MHBHHASDUH DV RSo}HV FRQIRUPH IRU LQGLFDGR VHQGR

$9,62 621252

23(5$'25 ;

6(1+$;

3(5621$/ !

: $WLYD GHVDWLYD R VLQDO VRQRUR GR FRPSXWDGRU DOWR IDODQWH LQWHUQR
b (VFROK&0 RX1-2 HSUHVVLRQH (17(5

1RPH GR RSHUDGRU RX HTXLSH GH SODQWmR

6HQKD GH DFHVVR GR RSHUDGRU 2X HTXLSH GH (SODQWMRTXHU FDUDFWHU GLIJLWDGR QHVWH
FDPSR KDELOLWD DXWRPDWLFDPHQWH D VHQKD PHVPD TXH QmR WHQKDP VLGR FRPSOHWDGR RV FDPSRV

2EV (VWH FDPSR HVWi LQWHUOLJDGR FRP R XVR QRUPDO GR VRIWZDUH VHQGR TXH D VHQKD GH RS}
SHUPLWH DFHVVR GH DOWHUDomR GD FRQWD GH FOLHQWH H R Q~PHUR GR RSHUDGRU VHUi UHIJLVWUDGF
FRP R WLSR GH LQWHUYHQomR RSWDGD SHOR PHVPR

$R VH DIDVWDU GR FRPSXWDGRU SRU TXDOTXHU PRWLYR R RSHUDGRU SRU VHJIXUDQoD SRGH GHVDELC(
WHUFHLURV GXUDQWH VXD DXVrQFLD 1D WHOD SULQFLSDO SUHWILRDGMWDHLONWEBODR DFHVVR GH
DWHQGLPHQWR Mi TXH TXDOTXHU LQWHUYHQomR FRP D VXD VHQKD VHUi GH VXD UHVSRQVDELOLGDC
SUHVVLRQD VH GLIJLWD VH D VHQKD GH DFHVVR SDUD DWXDU QRYDPHQWH

&DVR GHVHMH PDQWHU DV VHQKDV GHVDELOLWDGDV VHP VHQKD QmR GLIJLWH QDGD QHVWHYV FDPSRV

&DPSR GHVWLQDGR SDUD GLJLWDU R QRPH GD (PSUHVD GH 6HJXUDQoD R TXDO DSDUHFHUi QD WHOD
RSHUDomR H FRQVWDUi FRPR FDEHoDOKR QRV UHODWyYULRV LPSUHVVRV HQYLDGRYV DRV FOLHQWHV

3DUD VDLU GHVWD IXQomR SUHVVI(B&H D WHFOD

08660B5 '2&
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SIPROEU ObGXDO BRIZOUR CH OROLWRUDPHQWR 660

5HQRPHDU RV (YHQWRYV 3DGUMR

(VWDV PHQVDJHQV GHYHP VHU PRGLILFDGDV SDUD TXH VH PLQLPL]H R WUDEDOKR GH GLILWDomR GXUDQWH R FDGDVWUR GR FOLHQ
PRQLWRUDPHQWR Mi SRVVXLU XPD OLVWDJHP SUp GHWHUPLQDGD GH HYHQWRYV HQYLDGRV SHOD FHQWUDO GR FOLHQWH

3$5% 02').&$5 $ /,67% '( (9(1726 3$'’5-2 e 1(&(66E5,2 48( 6( 32668$ (;3(5,C1&$ $17(5,25 &20 352728&2/26
17(51$&,21%$,6 3257$172 6( (67,9(5 ,1,&,$1'2 12 862 '(67(6 35272&2/26 38/( (67% (;3/,&$d-2 3$5% 2 35,02 ,7(0

3DUD PHOKRU HQWHQGLPHQWR HVWD IXQomR p PHOKRU GHVFULWD QR LWHP

3UHVVLRQH D \WHROQ726
(VFROKD R SDGUMR TXH VHUi PRGLILFDGR VHQGR

6,352(/ &RPXQLFDGRUHV 7& H'$ GD 6,352(/
3527 3URWRFROR
&217%&7 3URWRFROR &RQWDFW ' 'HVFULon &ODW\
3527 3URWRFROR
3527 3URWRFROR
)%, 6) 3URWRFROR )%, 6XSHU )DVW
3DUD DQGDU QRV FDPSRV XWLOL]H DV WHFODV FXBZ&RURX EHEL LHA gL TH B E

321 SDUD PXGDU D SiJLQD H D W8%GDUD DOWHUQD
RV FDPSRV

2 FDPSR(YHQWR UHIHUH VH DR FyGLJR UHFHELGR S|
&03/86 HQYLDGR SHOD FHQWUDO GR FOLHQWH

2 FDPSR 'HVFULOMRUHIHUH VH DR QRPH XWLOL]D
GHWHUPLQDGR HYHQWR R TXDO VH UHIHUH D PHQVDJHF
QDV WHODV GH UHFHSomR H QRV UHODWYULRV LPSUHV\
FOLHQWH

1R FDPSR&ODVVBHYH RSWDU FRQIRUPH D QHFHV'
YLVXDOL]DomR RX DWHQGLPHQWR VHQGR

5 5(*6752 VHUi HQYLDGR DXWRPIWLFDPHQWH SDUD D

UHJILVWUR

$ $/$50( HQYLDGR DXWRPIWLFDPHQWH SDUD D WHOD Gt

SHQGHQWHV

I 1%$2 FRPSDUDGR FRP D WDEHOD GH KR
GR FOLHQWH H HQYLDGR SDUL
UHJLVWUR RX SDUD WHOD GH F
QMR GHVOLJDUDP R DODUPH DLC

" 6l$2 FRPSDUDGR FRP D WDEHOD GH KRUIUL|
GR FOLHQWH H HQYLDGR SDUD D
UHJLVWUR RX SDUD WHOD GH FO
QmR OLJDUDP R DODUPH DLQGD

HGLWiYHO VRPHQWH QRV SDGU}HV &RQWDFW ,' H )%, VXE&
3DGU}IHV 6LSURHO QmR VMR HGLWiYHLV

1RV SURWRFRORYV &RQWDFW ,G H )%, 6) RV (9(1726 WDPEpP VmR HGLWiYHLV SRUWDQWR GHYH VH WRPDU FXLGDGR GXUDQWH D HGLo
GHVWHYV SURWRFRORV H FRPR R SURWRFROR &RQWDFW ,G HVWi VHPSUH HYROXLQGR IRUDP GHL[DGRV FDPSRV HP EUDQFR QR ILQDC(
OLVWDJHP SDUD IXWXUDV LPSOHPHQWDOo}HV

3DUD VDLU GHVWD IXQomR SUHVVI(B&H D WHFOD
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SIPROEU ObGXDO BRIZOUR CH OROLWRUDPHQWR 660

&ULDU /LVWD GH ,QWHUYHQO}HV

LH T EHT AL

3UHVVLRQH D WHFOT59(1d®(6

1D OLVWD TXH DSDUHFH DR ODGR GHYHP VHU LQFOXtGDV DV PI
TXH FRQWDUmMR GRV UHODWYULRYV HQYLDGRYV SDUD R FOLHQW

(VWDV PHQVDJHQV UHIHUHP VH DR SURFHGLPHQWR DGRWDGFK
SODQWmMR RX D PHGLGD WRPDGD SHOD HTXLSH GH DWHQGLPH
HYHQWR ORFDO QR FOLHQWH

(VWD OLVWD VHUYH DSHQDV FRPR UHIHUrQFLD SDGUmMR H VHU*
PLQLPL]DU D SRVVLELOLGDGH GH HUUR GH GLIJLWDomR GXUDQ
RSHUDGRU

$V PHQVDJHQV HVFULWDV QR GHVHQKR DR ODGR VmR VRPHQWH H[HPSORV
3URYiYHLV LQWHUYHQoO}HV TXH SRGHUmMR VHU XWLOL]DGDV DSHQDV FRPR VXJHVW}HV

9,2/$8%$2 '2 1283/
7(17 ($66%$/72
7(17 '(9,2/$&$2
7(67('2 7(&1,82
7(67('2 &/,(17(
7(67(3(5,2',&2
6,03/(6 7(67(
63852 (0)$/62
(5522 &/,(17(
)$/+8 '2 $/$50(
1'(7(50,1$'2
'63$52 $&,'(179/
,16(72 12 6(1625
48($'( (1(5%,$
%$7(5,$ %$,;$
5(/$03$*2 5$,2
2%67$8&8/2 12 6(1625
)$/+$ '2 6(1625

3DUD VDLU GHVWD IXQomR SUHVVIEB&H D WHFOD

3DUD UHWRUQDU D WHOD SULQFLSDO S(88V@EYQRIBQMHFOD
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SIPROEU ObGXDO BRIZOUR CH OROLWRUDPHQWR 660

&OLHQWH

(VWD IXQomR SHUPLWH DFHVVR D WHOD GH FDGDVWUR DOWHUDomR H[FOXVmR H FRQVXOWD GH FOLHQWHV 1DV RSHUDO}HV C
DOWHUDomR H H[FOXVmR Vy SRGHUmR VHU DFHVVDGDV VH R VRIWZDUH HVWLYHU RSHUDQGR QR QtYHO VXSHUYLVRU FRP D
VXSHUYLVRU KDELOLWDGD

3UHVVLRQH D WHFOD$SDUHFHUi D WHOD DR ODGR !
&DGDVWUR GH &OLHQWH

3UHVVLRQH D WHFO£%'$675%$5

(VWD IXQomR SHUPLWH R FDGDVWUR LQFOXVmR GH XP QRYR F

3DUD RV SURWRFRORYV 6,352(/ 3527 H 3527 QmR p SHUPLWLGR
FRQWD FRP YDORU DFLPD GH LVWRp FRP PDLV GH WUrV GtJL

$ FRQWD SRGH FRQWHU DWp TXDWUR  GtJLWRV H VHIXLGD Gl

3DUD FDPLQKDU SHORV FDPSRV GHYH VH XWLOL]DU DV WHFODV FXUVRUDV D WHFOD 7$% RX D WHFOD (1/(5 H SODUD WURFDU GH SiJLC
2:1

$SDUHFHUI RV FDPSRYV GLVSRQtYHLV FRQIRUPH D ILJXUD DR ODGR

2V GDGRV FRQVWDQWHY QD WHOD GH FDGDVWUR VmR R’

LHUAS AL 2 FDPSR 7(/ DSDUHFHUi WDPEpP QD WHOD GH |
TXH QmR OLJDUDP R DODUPH DLQGD

2 FDPSR VHQKD UHIHUH VH D VHQKD XWLOL]DGL
SDUD VH LGHQWLILFDU FRP D HTXLSH GH JXDUGDV TXH D
ORFDOPHQWH

1R FDPSR HTXLSDPHQWR ID] VH XP UHVXPR GR WL
GH HTXLSDPHQWR LQVWDODGR QD FDVD GR FOLHQWH

2 FDPSR SURWRFROR GHYH VHU FRPSDWtYHO

SURWRFROR HVFROKLGR QD SURJUDPDomR GR DODUPt
QD FDVD GR FOLHQWH

2 FDPSR 2EVHUYDO}HV VHPSUH VDL LPSUHVVR (
GH RFRUUIQFLD H SRGH VHU SUHHQFKLGR FRP XPD GHVF
GH FRPR FKHJDU DR HQGHUHOR GR FOLHQWH H RXWUDV
D HTXLSH GH JXDUGD TXH IRU DWHQGHU R HYHQWR QR F(

2 FDPSR LQIRUPDO}HV FRPSOHPHQWDUHV SRGH V
SDUD OLVWDU FDUDFWHULVWLFDV GR DODUPH LQVWDOI

EIRPD%L (VFROKD SDUD GHILQLU R SUR

CONTACT SUHVVLRQH (17(5
PROT31
PROTS2
FRISURER

3DUD LPSULPLU DV 3WHODV" GH FDGDVWUR GHYH VH SUHVVLRQDU D WHFOD
+ 3UHVVLRQH D WHFOD 3*'2:1
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

7DEHOD GH KRUIULRV
$SDUHFHUI D WHOD FRQIRUPH D ILJXUD DR ODGR
3DUD FDPLQKDU SHORV FDPSRV GHYH VH XWLOL]DU DV WHFODV FXUVF

$ WHFOD VRPD PDUFD R KRUIULR TXH R DODUPH GHYH HVWDU Ol
PHQRV PDUFD R KRUIULR TXH R DODUPH GHYH HYWDU GHVOLJDGR

$WHFOD DVWHULVFR LQIRUPD TXH TXDOTXHU HYHQWR OLJDGR GHV
WUDWDGR FRPR HYHQWR DODUPiYHO

1R GHVHQKR H[HPSOR HVWi PDUFDGR HP 6(* 6HIXQGD IHLUD GH PHLE
GD PDQKm TXH R DODUPH GHYH HVWDU OLJDGR QHVWH SHUtRGR

1RWD &RPSUHHQGH VH R YDORU GD KRUD FKHLD FRPR QR H[HPSOR
DQWHULRU VH IRU PDUFDGR  VHLV KRUDV GD PDQKm TXH
FRPSUHHQGH R SHUtRGR GDV  DWp  VHQGR HVWH R OLPLWH
Pi[LPR GH KRUIULR

1RWH TXH VIEDGR 6%% DSyV DV KHGRPLQJR '20 HYWmR
DVVLQDODGRV FRP DVWHULVFR LVWR LQIRUPD DR VRIWZDUH TXH DR
DODUPH 30LJDGR” RX 3GHVOLJDGR" R PHVPR GHYHUi VHU WUDWDGR F
DXWRPDWLFDPHQWH SDUD D WHOD GH 2&255C1&,$6 3(1'(17(6 H GHYH
FRPR HYHQWR DODUPiYHO QmR p PDLV VLPSOHV UHJLVWUR

+3UHVVLRQH D WHFOD 3*'2:1

(YHQWRYV GH &0OLHQWH GHVFULomR

&RQIRUPH IRU RSWDGR QR PRPHQWR GR FDGDVWUR GR FOLHQWH WHUHPRYV XPD WDEHOD SUp GHILQLGD GH HYHQWRYV GHVWH FOLI
TXH HVWHV HYHQWRY SRGHP VHU UHGHILQLGRYV LQGLYLGXDOPHQWH SDUD HVWH FOLHQWH

2 FDPSR (9(172 p HGLWiYHO H VH UHIH!
FyGLJR UHFHELGR SHOD FHQWULC
HQYLDGR SHOD FHQWUDO GR FOLHQW

|

2 FDPSR '(6&5,d-2 UHIHUH VH DR QRPH XWLOL]DGR QI
GHWHUPLQDGR HYHQWR R TXDO VH UHIHUH D PHQ\
FRQVWDU QDV WHODV GH UHFHSomR H QRV UHODW
HOYLDGRYV SDUD R FOLHOWH r/

&/$66( |
7LSR $ + $ODUPH

7LSR/ + /LIDGR

7LSR ' + 'HVOLIDGR

7LSR 5 5HILVWUR

6RPHQWH QRV SURWRFRORV &RQWDFW ,G H )%, 6) R FDPSR (9
HGLWiYHO SRUWDQWR GHYHVH WRPDU FXLGDGR GXUDQW
GHVWHV SURWRFRORV H FRPR R SURWRFROR &RQWDFW ,G
HYROXLQGR IRUDP GHL[DGRV FDPSRYV HP EUDQFR QR ILQDO GD ¢
SDUD IXWXUDV LPSOHPHQWDo}HV
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

3DUD R FDPSR '(6&5,d-2 UHVWD VDOLHQWDU TXH

6H RSWDU SHOR SURWRFROR 6,352(/ SRU HHPSOR QR HYHQWR D PHQVDJHP '63%$52 6(725 SRGH VHU UHGHILQLGD SDUD
48%$572 &$6$/ VHQGR HVWH HYHQWR UHGHILQLGR FRQIRUPH R DODUPH HQFRQWUD VH GLVSRVWR QD FDVD GR FOLHQWH H
GHVFULomR PDLV UHDOLVWD H GH liFLO FRPSUHHQVmMR SHOR FOLHQWH TXDQGR UHFHEHU R UHODWyULR PHQVDO

&DVR R SURWRFROR VHMD 3527 QR HYHQWR /,*$2 86(5 SRGHPRV VXEVWLWXLU D PHQVDJHP UHIHUHQFLDQGR D PHVPD DR QRPH
TXH XWLOL]D D VHQKD VHQGR /,*$'2 3(/2 /8,6

(P WRGRV RV SURWRFRORV p SHUPLWLGR VXEVWLWXLU DV PHQVDJHQV FRQIRUPH IRU D QHFHVVLGDGH GD HPSUHVD GH PRQL\
HQFRQWUD VH R DODUPH GLVSRVWR QD FDVD GR FOLHQWH

&RPR FDGDVWUDU 1RYRV (YHQWRYV GHVFULomR

1RV SURWRFRORV &RQWDFW ,G H )%, 6) RV (9(1726 WDPEpP VmR HGLWiYHLV SRUWDQWR GHYH VH WRPDU FXLGDGR GXUDQWH D HGLI
GHVWHV SURWRFRORV H FRPR R SURWRFROR &RQWDFW ,G HVWi VHPSUH HYROXLQGR IRUDP GHL[DGRV FDPSRV HP EUDQFR QR IL
OLVWDJHP SDUD IXWXUDV LPSOHPHQWDo}HV

'HVFULomF &0ODVV

$VVLP XPD YH] UHFHELGR XP WLSR GH HYHQWR QmR FRQKHFLGR DW]|
SDLQHO GH DODUPH YLD FHQWUDO GH PRQLWRUDPHQWR

HVWH QRYR FyGLJR YDL FKHJDU DWp D &03/86 H VHU UHSDVVDGD DR (YHQWH
$VVLP VHQGRDWp R ILQDO GD WDEHOD GH HYHQWRYV GRIPOXHYWHR

DGLFLRQH QR FDPSR HYHQWR R FyGLJR GR HYHQWRTXH YRFH UHFHE /
$GLFLRQH D GHVFULomR GR HYHQWR H VHOHFLRQH R WLSR GH FODV

2 FDPSR (9(172 UHIHUH VH DR FyGLJR UHF
SHOD FHQWUDO &03/86 HQYLDGR SHOD

FOLHQWH I/—

2 FDPSR 6 8 UHIHUH VH DR JRQD TXH RFR
HYHQWR H RX TXDO XVXiULR DWLYRX(
DOUDPH RX LGHQWLILFDomR GR XVXiULR

2 FDPSR '(6&5,d-2 UHIHUH VH DR QRPH XWLOL
QHVWH GHWHUPLQDGR HYHQWR R TXDO VH
PHQVDJHP TXH LUi FRQVWDU QDV WHODV Gt
QRV UHODWyULRV LPSUHVVRV HQYLDGRYV SI

2 FDPSR &/$66( UHIHUHVH D FODVVH GR \\
1,*$'2 '(6/,*$'2 $/$50( 5(*,6752
r\

3RU H[HPSOR HYHQWR UHFHELGR /LIDGR -RmMR

'LILWH  QRFDPSR (9(172 QRFDPSR68H

3/LIDGR -RmR” QR FDPSR '(6&5,dA2 H QR FDPSR &/$66( VHOHFLRQH / 3/LJD(
/HPEUDU TXH WDPEHP GHYH VHU FDGDVWUDGR R HYHQWR '(6/,*$'2 SDUD R PHVPR XVXiULR

<

(VWDV LQIRUPDO}HV GHYHP VHU REWLGDV GR SDLQHO GD &03/86 QR PRPHQWR GH UHFHEHU R HYHQWR

%+&
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RVZDUH GH ORQLWRUDPHQWR 660

(YHQWRYV GH &0OLHQWH &ODVVH

1R FDPSR &/$66( FRQIRUPH GHVHQKR DQWHULRU GHYH VH RSWDU FRQIRUPH D QHFHVVLGDGH GH YLVXDOL]DomR RX DWHQGLPHQ'
FRQILUPDU R FDPSR SUHVVLRQH D WHFOD FRY BHVSRQGHNGWGBR DVVLP

7THFOD $ $/$50( 7HFOD"' '(6/,*$'2

6HUi HQYLDGR DXWRPDWLFDPHQW}! ,QIRUPD DR VRIWZDUH TXH HV

WHOD GH DODUPHV SHQGHQWHV HYHQWR p XP DODUPH GHVOL
3DUD HIHLWR GH FRPSDUDom!

WHOD GH FOLHQWHYV TXH Qmt
R DODUPH DLQGD

\ 7HFOD/ /2

JQIRUPD DR VRIWZDUH TXH HV
HYHQWR p XP DODUPH OLIDG
3DUD HIHLWR GH FRPSDUDomI

WHOD GH FOLHQWHYV TXH Qmi
GHVOLJDUDP R DODUPH DLQ(

\
/

7THFOD 5 5(*,6752
6HUi HQYLDGR DXWRPDWLFDPH(
WHOD GH UHJLVWUR

1DV PHQVDJHQV SRGHP VHU UHGHILQLGDV VXDV FODVVHV HP TXDOTXHU PRPHQWR EDVWDQGR SDUD LVVR DOWHUDU DV PHVPDV QR
3RU H[HPSOR

8PD PHQVDJHP GH DODUPH GHVOLJDGR TXH p GHILQLGD FRPR ' GHVOLJDGR SRGH VHU PRGLILFD SDUD 5 VRPHQWH UHJLVWUR |
QHFHVVIULR FRQWURODU KRUIULR GHVWH FOLHQWH

$ PHQVDJHP 48('$ '( $& SRU H[HPSOR p VRPHQWH UHJLVWUR 5 QDGD LPSHGH TXH D PHVPD VHMD UHGHILQLGD SDUD $ H VHMD FRC
FRPR HYHQWR DWHQGtYHO LQWHUYHQomR GR RSHUDGRU DR LQYpV GH VLPSOHV UHJLVWUR
&RQVXOWDU &RQWD SHOR Q~PHUR

) 3UHVVLRQH D WHFOD&2168/7$5 &217$

3HUPLWH FRQVXOWDU GDGRV FDGDVWUDLV GR FOLHQWH GLUHWDPHQWH DWUDYpV GR Q~PHUR GH FDGDVWUR

&ROVXOWDERQWD SHOR 1RPH

3UHVVLRQH D WHFOD &2168/7$5 120(

3HUPLWH LGHQWLILFDU D FRQWD GH XP GHWHUPLQDGR FOLHQWH VDEHQGR VH DSHQDV XP SHGDoR GR QRPH RX XPD VHTerQFL
FRPS}H R QRPH GR FOLHQWH
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

&RQVXOWDU (YHQWRYV GH &0OLHQWHYV

3UHVVLRQH D WHFOD  &2168/7$5 (9(172

2 FDPSR PDUFDGR HP EUDQFR p D RSomR TXH VHUi KDELOLWD
SUHVVLRQDU D WHFOD (17(5 3DUD R FDPSR FRQWD GLJLWH R
PHVPD H SUHVVLRQH (17(5

1D FRQVXOWD GHYH VH HVFROKHU D FODVVH FDWHJRULD Gt
UHODomR JHUDO GH HYHQWRYV GR FOLHQWH

2 FDPSR 6,67(0% Vy SRGH VHU FRQVXOWDGR FRP D RSomR

&/,(17(6 H UHIHUH VH DRV HYHQWRV GH VWDWXV GD FHQWL
FRPR FHQWUDO 2. )DOWD /LQKD ; H/LQKD ; 2N

1D WHOD GH DSUHVHQWDomR WHUHPRYV RV GDGRV FRQIRUPH GHVFULWR QR GHVHQKR DEDL[R

'DWD

&RQWD !:
&yGLJR GR
2SHUDGRU
YHQWR

FKHJDGD

+RUD GH
5HJLVWUR

$R SUHVVLRQDU D)WHARQD LPSUHVVR WXGR TXH HYWLYHU OLVWDGR

([FOXLU &RQWD GH &OLHQWH

3UHVVLRQH D WHFOD  (;&/8,5

'HYH VH WHU R Pi[LPR GH FXLGDGR QHVWD RSomR SRLV XPD YH] H[FOXtGR R FDGDVWUR GH XP FOLHQWH RV GDGRV GR PHVPR QmR
UHFXSHUDGRV

$OWHUDU &RQWD GH &OLHQWH

3UHVVLRQH D WHFOD  $/7(5%5
)XQomR HTXLYDOHQWH QD HGLomR GR FDGDVWUR $WUDYpV GHVWD IXQomR p SRVVtYHO DOWHUDU WRGRV RV GDGRV GR FOLHQW#
LQFOXVLYH D WDEHOD GH KRUIULR QR FDVR R FOLHQWH HVWHMD YLDMDQGR RX GH IpULDV SRU H[HPSOR SRGH VH VXEVWLWXLU C

GHVOLJDGR WLSR ' SDUD HYHQWR DWHQGtYHO WLSR $
1R FDVR GH XPD DPSOLDomR GR DODUPH GR FOLHQWH SRGH VH PRGLILFDU DV PHQVDJHQV UHIHUHQWHYV DRV VHWRUHV GR DO

(VWDWtVWLFD
3UHVVLRQH D WHFOD  (67$7E67,&$

(VWD IXQomR VHUYH SDUD RULHQWDU R JHUHQFLDPHQWR GD RSHUDomR GR PRQLWRUDPHQWH H UHIHUH VH DV LQIRUPDO}HV GR PrV [
VRPHQWH XWLOL]DGD SDUD FRQVXOWD

| (YHQWRYV GR Prv
1XPHUR WRWDO GH Fi ———
FDGDVWUDGRV
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

2SHUDomR

$R DEULU D WHOD GH DWHQGLPHQWR SHOD SULPHLUD YH]

SRGH VH FRQILUPDU RV GDGRV GR FOLHQWH QR UHVXPR GR
FDGDVWUR H LPSULPLU XP EROHWLP GH DWHQGLPHQWR SDUD

D HTXLSH GH JXDUGDV TXH LUi DWHQGHU HVWH FOLHQWH SUHWY/LF
(QWmMR SUHVVLRQH DAWVSIFOD WHUPLQDU PRPHQWDQHDPHQWH R D\
GHVWH FOLHQWH $SyV R UHWRUQR GD HTXLSH GH JXDUGD SRGH V
WHOD GH DWHQGLPHQWR H FRP EDVH QDV LQIRUPDo}HV UHFHELGD
XPD GHWHUPLQDGD LQWHUYHQomR TXH PHOKRU LGHQWLILTXH D V
GH JXDUGD YHULILFRX QR ORFDO SDUD LVVR SUHVVLRQH D WHFOL
FRUUHVSRQGHQWH D LQWHUYHQomR TXH IRU PDLV DSURSULDGD

$SyV HVFROKHU D LQWHUYHQomR R RSHUDGRU SRGHUIi ILQDOL]DU HVWH FOLHQWH UHJLVWUR GHILQLWLYR SUHVVLRQDGR D WHFOD

1RWD 3DUD VDOWDU HQWUH DV WHODV GH DODUPH SHQGHQWH H FOLHQWHY TXH QmR OLJDUDP GH$@.SRUDMPR\WRCRIPEIPSRLOL]D VF
LQGLFDWLYR GHYH HVWDU EUDQFR LQGLFDQGR TXH D WHOD GH 2&255C1&,%$6 3(1'(17(6 HVWi DWLYD DQWHV GH WHQWDU DEULU D WHO

&RQWUROH GH +RUIULRV

1D WHOD SULQFLSDO WHPRYV DV MDQHODV GH KRUIULRV

&/,(17(6 48( 1-2 /,*$5$0 R DODUPH DLQGD H
&/,(17(6 48( 1-2 '(6/,*$5$0 R DODUPH DLQGD

(VWDV MDQHODV VmR DWXDOL]DGDV SUHYVLRQEEEROM GFOBIMD
YHULILFDU TXDLV FOLHQWHV DLQGD QmR OLJDUDP GHVOLIDU[ ¢ 66p HyoLIDGH
FRQIRUPH IRL GHILQLGR QD WDEHOD GH KRUIULRV GR FOLHQWH Qf

PHVPR

3DUD DFHVVDU DV MDQHODYV GHYH VH XV$@H|SDWUDNHFOD
SHUFRUUHU D OLVWD GH FRQWDV GH FOLHQWHV 'HQWUR GD MDQHOD
XWLOL]D VH DV WHFODV FXUVRUDV VHWDV H SDUD LU SDUD D SUy[LPD

SIJLQD XWLOLJH D BHBAD H 3* 83 SiJLQD DEDL[R SiJLQD
DFLPD $LQGD /LIDGR
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

$SyV FRQWDFWDGR R FOLHQWH YLD WHOHIRQH VREUH R SRUTXH GH VHX DODUPH QmR WHU VLGR OLJDGR GHVOLJDGR SRC
SUHVVLRQDQGR VH RMWHHPDFLPD GD VXD SRVLomR QD OLVWD ILFD PDUFDGR HP FRU FLQ]D HYLWDQGR DVVLP TXH D SUy[LPD HTXLSH
QmR WHOHIRQH SDUD HVWH PHVPR FOLHQWH QRYDPHQWH

3DUD HVWD IXQomR QD WHOD SULQFLSDO GR
VRIWZDUH DSDUHFHP LQIRUPDo}HV DX[LOLDUHV §DUD R

RSHUDGRU VHQGR 1RPH GR 6HOKD GH
1RPH GR FOLHQWH FOLHQV LQGHQWLILFI
6HQKD GH LGHQWLILFDomR

3RVLomR QD OLVWD HP DPDUHOR

2 QRPH GR FOLHQWH p XPD DEUHYLDomR GR
FDPSR 120( GR FDGDVWUR GR FOLHQWH $
VHQKD GH LGHQWLILFDomR UHIHUH VH D VHQKD
HVFROKLGD SHOR FOLHQWH SDUD VH LGHQWLILFDU 3RVLOmMR
SHUDQWH RV RSHUDGRUHV OLVWE
GR PRQLWRUDPHQWR

$ SRVLomR QD OLVWD SRGH VHU WDQWR QD WHOID GH FOLHQWHYV TXH
QmR OLJDUDP R DODUPH FRPR QD WHOD GH FOLHQWHYV TXH QmR
GHVOLJDUDP R DODUPH

8WLOL]DQGR R 6RIWZDUH HP RXWUR &RPSXWDGRU

&ULH XP GLUHWyULR QRPHDGR 660 QR GULYH & GR VHIXQGR FRPSXWDGRU GHVWH PRGR

&G &? H SUHVVLRQH (17(5
0' 660 H SUHVVLRQH (17(5 FULD D SDVWD 660

&RSLH SDUD HVWH GLUHWYULR RV VHIXLQWHYV DUTXLYRV GR SULPHLUR FRPSXWDGRU

660 (;(

660 &)*

&/,(17(6 5/1

(9(172PP $QQ VHQGR PP HTXLYDOHQWH DR PrvV DWXDO H QQ DR DQR
7$%(/$6 5/1

/HPEUH VH TXH FRPR HVWH FRPSXWDGRU QmR HVWi FRQHFWDGR D FHQWUDO &03/86 ILFDUi HPLWLQGR R ELS GH FHQWUDO QmR

VXSHULRU GLUHLWR GD WHOD DSDUHFH D PHQVDJHP ,1$7,9% SRUWDQWR GHVOLJXH QD FRQILIXUDomR GR VRIWZDUH R VLQDO VF
FRPR GHVOLJDU R VLQDO VRQRUR

(QWmR GLJILWH

&G & 7660 H SUHVVLRQH (17(5
660 H SUHVVLRQH (17(5

7HUPLQDU D RSHUDomR GR 6RIWZDUH

3DUD ILQDOL]DU D RSHUDomR GR VRIWZDUH SUHVVLRODMBIAIHBODQFLSDO GR VRIWZDUH &DVR H[LVWD DOJXPD SHQGrQFLD QmR D\
VRIWZDUH LUi VROLFLWDU D FRQILUPDomR GH VDtGD H UHJLVWUDUi RV HYHQWRY SHQGHQWHV DXWRPDWLFDPHQWH FRPR VHP L
RSHUDomR FRPR RSHUDGRU Q~FPMHRFYGLJIR p R GR FRPSXWDGRU

(VWDQGR D VHQKD GR 683(59,625 KDELOLWDGD R VRIWZDUH Vy SRGHUi VHU ILQDOL]DGR FRP D VHQKD GR PHVPR
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

&RPR $WXDOL]DU 'DWD H D +RUD GR &RPSXWDGRU

2 VRIWZDUH 660 XWLOL]D R UHOyJLR GR FRPSXWDGRU SDUD UHJLVWUDU DV VXDV LQIRUPDo}HV FDVR VHMD QHFHVVIULR DWX
FRPSXWDGRU XWLOL]H RV VHIXLQWHV FRPDQGRYERPUWBRIRAYZDUH 660

'LILWH 7,0( VHIXLGR GD WHFOD (17(5 SDUD DWXDOL]DU R UHOYJLR GR FRPSXWDGRU

'LILWH '$7( VHIXLGR GD WHFOD (17(5 SDUD DWXDOL]DU D GDWD GR FRPSXWDGRU

SUTXLYRV

5HODomR GRV DUTXLYRV D QUH@/P6LIDGRV SHOR VRIWZDUH 660

(9(172PP $QQ $UTXLYR GH UHJLVWUR GH HYHQWRV VHQGR TXH R PHVPR pIHZBR(YHORIY PRGLILFDGR HP VXD
IRUPD RULJLQDO
2 Q~PHUR QD SRVLOmR PP HTXLYDOH DR PrV $QQ HTXLYDOH DR DQR = ([ (9(172 $ >DUTXLYR GH
(9A72GH)(9 @

&/,(17(6 5/1 $UTXLYR GH FDGDVWUR VHQGR TXH R PHVPR QmR p HGLWiYHO
$/$50(PP $QQ 2 VRIWZDUH WDPEpP FULD HVWHV DUTXLYRV RV TXDLV VHUYHP DSHQDV FRPR DUTXLYR GH UHJLVWUR

HQTXDQWR RV HYHQWRY SHQGHQWHY QmR VmR DWHQGLGRV
([ $/$50( $ >DUTXLYR GH $/$50(GH -8/ @

660 &)* &RQWpP DV LQIRUPDo}HV GD FRQILIXUDomR DWXDO GR VRIWZDUH
7$%(/$6 5/1 7DEHODV GH HYHQWRYV SDGU}HV GRV SURWRFRORV
5HODWYULRV

$TXL VHUMR YLVWRYV H[HPSORV GH UHODWyULRV LPSUHVVRYV SHOR VRIWZDUH 660

%ROHWLP GH 2FRUUrQFLD

(VWH EROHWLP p HPLWLGR DQWHV GH VHU HQYLDGD D HTXLSH GH
DWHQGLPHQWR SDUD R ORFDO TXH HVWi DFRQWHFHQGR R HYHQWR

1R SULPHLUR DWHQGLPHQWR IHLWR QD WHOD GH RFRUUrQFLDV
SHQGHQWHV SRGH VH HPLWLU HVWH EROHWLP SUHVVLRQDQGR D WHFOD
%
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0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

5HODWyULR *HUDO GH (YHQWRV

5HODWyULR GH (YHQWRYV GH &OLHQWH

([HPSOR GH UHODWyYULR GH FOLHQWH SRU HYHQWR GH DODUPHYV DWHQGtYHLV

(VWH WLSR GH UHODWyULR SRGH VHU JHUDO WRGRV RV HYHQWRYV RX VHOHFLRQDGR SRU WLSR GH FDWHJRULD VHQGR

3RU FDWHJRULD $ODUPHV
5HILVWUR
/LIDGRV
OLJDGRV
RX
DO WRGRV RV HYHQWRYV MXQWRV
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&RPDQGRYV GR 6LVWHPD 2SHUDFLRQDO '26

2V FRPDQGRYV GHPRQVWUDGRYV D VHIXLU VmR RV PDLV FRPXPHQWH XWLOOL]DGRV

9DPRV XWLOL]DU FRPR H[HPSOR XPD SDVWD GLUHWyULR FRP R QRPH >VVP @ H RXWUD FRP R QRPH >EDFNXS@
,PDILQDU HVWD HVWUXWXUD HP VHX GLVFR UtJLGR

&2

& ?EDFNXS
&?0L[R

& 2VVP

&RS\ >SDUKPHWURV@ FRSLD RV DUTXLYRV GH XP GHVWLQR SDVWD SDUD RXWUR
FRS\ & ? VVP? F ?EDFNXS

FySLD HQWUH SDVWDV GLUHWYULRV R FDPLQKR FRPSOHWR GHYH VHU PHQFLRQDGR
2V DUTXLYRV VmR FRSLDGRV GD SDVWD VVP SDUD D SDVWD EDFNXS

ORYH>SDUKPHWURV@ PRYH RV DUTXLYRV SDUD RXWUR ORFDO 2 ORFDO GH RULJHP p OLPSR
&G VVP

PRYH F ?EDFNXS
2V DUTXLYRV VmR PRYLGRV GD SDVWD VVP SDUD D SDVWD EDFNXS 2 RQWH~GR GD SDVWD VVP p HVYD]LDGR

&G >SDUKPHWURV@ + SHUPLWH SDVVDU SDUD XPD SDVWD GHQWUR GH RXWUD QtYHOPDLV EDL[R RX YROWDU SDUD XPD SDVWD
DFLPD

& ?EDFNXS FG

&?

9ROWD XP QtYHO

&?

& ?FG EDFNXS

& ?EDFNXS

'HVFH XP QtYHO

GHO >SDUDPHWURV@&8,'$'2 (67$ 23d-2 '(/(7$ 72'26 26 $48,926 VH XWLOL]DGD LQFRUUHWDPHQWH
>SDUKPHWURV@
F?
FG OL[R
GHO GHOHWH WRGRV RV DUTXLYRV GD SDVWD HP TXHVWmR
GHO EDN GHOHWD DUTXLYRV FRP D HIWHQVMR GR QRPH * EDN

PG >SDUKPHWUR@ FULD XPD QRYD SDVWD GLUHWYULR QD SRVLomR SDVWD HP TXH YRFH VH HQFRQWUD

PG OL[R

GLU>SDUKkPHWURV@ PRVWUD R FRQWH~GR GH XPD SDVWD

GLU VLPSOHVPHQWH OLVWD R FRQWH~GR GD SDVWD R PHVPR TXH GLU
GLU EDW OLVWD RV DUTXLYRV FRP D HHWHQVmMR EDW
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3UREOHPDV PDLV FRPXQV

6LOQWRPD

3RVVtYHO FDXVD

6ROXomR

&RPSXWDGRU QmR UHFHEH
LQIRUPDomR GD &HQWUDO
&03/86

2X ILFD HPLWLQGR XP %,3 UiS
FRQWIQXR

&DQDO VHULDO GH FRPXQLFDomR IRL FRP

&DER VHULDO GHVFRQHFWDGR

9HULILTXH VH R FDER VHULDO QmR HVW
GD FHQWUDO RX GR FRPSXWDGRU

&RPSXWDGRU UHFHEH R HYH(
DODUPiIYHLV PDV QmR DSDUHH
WHOD GH 2FRUUrQFLDV SHQG

6RIWZDUH LQVWDODGR HUUDGR QD YHU
LQVWDODGR D SDUWLU GR GLVTXHWH H \

,167%/( R VRIWZDUH D SDUWLU GR GLVTXH\

ORVWUD PHQVDJHP &RQWD Qi
FDGDVWUDGD

)DOWD FDGDVWUDU R FOLHQWH

&DGDVWUH R FOLHQWH QR VRIWZDUH

ORVWUD PHQVDJHP 3URWRFR|
LQFRQVLVWHQWH

3URWRFROR GH FRPXQLFDomR GHILQLGR|
GXUDQWH R FDGDVWUR GD FRQWD GR FQ

$OWHUH QD FRQWD GR FOLHQWH R WLSR

6RIWZDUH PRVWUD XPD VHTer(
GH Q~PHURV QD WHOD GR
FRPSXWDGRU

(YHQWR QmR FDGDVWUDGR

&DGDVWUH R HYHQWR FRQIRUPH R LWHP

ORVWUD PHQVDJHP FRQWD L(

&HQWUDO GR FOLHQWH PDO SURJUDPDGI
YDOWD SURJUDPDU FRQWD DOWHUQDWLY
SURJUDPDomR GD FHQWUDO GR FOLHQWH
HQYLD D FRQWD

9HULILTXH D SURJUDPDomR GDFRQWD QD
FOLHQWH 3URWRFROR RSWDGR SDUD R H
LPFRPSDWtYHO FRP R FDGDVWUDGR QR V|

ORVWUD PHQVDJHP GH HYHQV
HUUDGD WURFDGD

&HQWUDO GR FOLHQWH PDO SURJUDPDGI|

&yGLJR SDUD R HYHQWR GHILQLGR HUUD(
SURJUDPDomR GD FHOQWUDO GR FOLHQWH

1mR Ki VRP LQWHUQR QR
FRPSXWDGRU

)DOWD R DOWR IDODQWH LQWHUQR QR FF
PHVPR VH HQFRQWUD GHVOLJDGR

&RQVXOWH R IRUQHFHGRU GR FRPSXWD(

&RPSXWDGRU VRPHQWH UHFH
LQIRUPDo}HV GD FHQWUDO &0
TXDQGR SUHVVLRQD VH D WH|

&RQH[MR LQWHUQD GD FRPXQLFDomR VH{
PRQWDGD GH IRUPD HUUDGD

6ROLFLWH DR IRUQHFHGRU GR FRPSXWD(
FRUULJLU HVWH IDOKD VXEVWLWXLU R FI]
LOWHUQR GR 3&

3HUGD GD VHQKD VXSHUYLVR|

'HYH VH VDLU GR SURJUDPD 660 GH DOJXH
IRUPD 8PDRSomR &75/ $/7 '(/

$IXDUGDU R SF UHLQLFLDU + SUHVVLRQH
YH]HV VHFOD )SDUD LQWHUURPSHU R SU
9i SDUD R SURPSW GR '26

'LJILWH FG?VVP + SDUD TXH YRFH SRVVD H
SDVWD 660

'HOHWH R DUTXLYR VVP FIJ

$WHQomR(/ 660 &)* QmR GLILWH QDGI
GLIHUHQWH GLVWR (VWH FRPDQGR GHO¥
GH FRQILIXUDomR GR 660

4XDOTXHU FRPDQGR GLIHUHQWH GHVWH

XWLOL]DQGR R FRPDQGR '(/ GHVWURL WR(
RV DUTXLYRV

1mR VDL QDGD QD LPSUHVVRU

&DER GD SULQWHU GHVFRQHFWDGR RX LI
GHVOLJDGD

2EV VRPHQWH XLWOL]DU LPSUHVVRUD Sl
,PSUHVVRUDV FRP LQWHUIDFH 86% 1-2

)81&,21$0
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6,352(/ ,QGXVWULD (OHWU{QLFD 6 $
0DQXDO 6RIWZDUH GH ORQLWRUDPHQWR 660

$QHIR %

/LFHQoD GH 8VR

$ 6,352(/ 6$ 3URSULHWIULD GR VRIWZDUH 660 GRUDYDQWH GHVLJQDGD (035(6% 7,78/$5 RXWRUJD D OLFHQoD GH VHX XVR SRU ¢S
LQGHWHUPLQDGR D SDUWLU GD GDWD GH VXD DTXLVLomR

7LWXODULGDGH GR 6RIWZDUH 1D TXDOLGDGH GH /LFHQFLDGD 96+ p SURSULHWIULR GR VXSRUWH QR TXDO R SURJUDPD IF
VHTXHQWHPHQWH JUDYDGR RX IL[DGR $ (035(6% 7,78/$5 QR HQWDQWR SHUPDQHFHUi SURSULHWIULD GR SURJUDPD JUDYDGR QD F
RULJLQDO H GH WRGDV DV FySLDV VXE VHT*HQWHV GR SURJUDPD LQGHSHQGHQWH GD IRUPD RX GR VXSRUWH TXH VH DSUHVHC
FRQVWLWXL XPD YHQGD GR SURJUDPD RULJLQDO RX GH TXDOTXHU FySLD GR PHVPR PDV DSHQDV XP OLFHQFLDPHQWR GH XVR

5HVWULo}HV D UHSURGXomR 2 SURJUDPD REMHWR GD SUHVHQWH OLFHQoD H R PDWHULDO HVFULWR RX JUDYDGR TXH R DFRPSL
SHOD OHJLVODomR GH GLUHLWRYV GR DXWRU e H[SUHVVDPHQWH YHGDGD D UHSURGXomR GR SURJUDPD DLQGD TXH PRGLILFDGR LQ
RXWUR YV SURJUDPD V H GD UHVSHFWLYD GRFXPHQWDomR WpFQLFD

$WXDOL]DomR $ (035(6% 7,78/$5 VH FRPSURPHWH D LQIRUPDU D GLVSRQLELOLGDGH GH QRYDV UHYLV}HV GHVWH VRIWZDUH TXD(
VRIUHU DWXDOL]DomR 1mR HVWmMR LQFOXVRV QHVWD OLFHQoD RV VHUYLORV GH LPSODQWDomR FRQVXOWRULD GHVLQIHFomR ¢
TXDLVTXHU RXWURYV QmR H[SUHVVRV QHVWH LQVWUXPHQWR

$ (035(6$ 7,78/$5 JIDUDQWH DR OLFHQFLDGR TXH HIHWXDUi D WURFD GD PtGLD RULJLQDO FDVR VHMD GHWHFWDGR GHIHLWR GH
PtGLD PDJQpWLFD RIHUHFLGD H[FHWXDQGR VH RV GHIHLWRV HQFRQWUDGRYV DSyV DYDOLDomR WpFQLFD SRU XVR LQDGHTXDGR
DOWHUDomR RX SUREOHPD GH KDUGZDUH HP TXH IRU LQVWDODGR
$V JIDUDQWLDV VXSUD PHQFLRQDGDV VmR DV ~QLFDV JDUDQWLDYV GH TXDOTXHU HVSpFLH TXHU H[SUHVVDV RX LPSOtFLWDV 1HP D (|
TXDOTXHU GLVWULEXLGRU RX UHSUHVHQWDQWH RX TXDOTXHU SHVVRD TXH WHQKD SDUWLFLSDomR QD FULDomR GHVHQYROYLPHC
SURGXWR VHUi UHVSRQViIYHO SRU TXDLVTXHU GDQRYV GLUHWRYV RX LQGLUHWRYV OXFURV FHVVDQWHV H GDQRV HPHUJHQWHYV LQFC
GH OXFURV LQWHUUXSomR GH QHJyFLRV SHUGD GH LQIRUPDomR H RXWURYV VLPLODUHV GHFRUUHQWHY GR XVR RX GH LPSRVVLEL(
TXH R /LFHQFLDGR YHQKD D VRIUHU
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